
 
 
 
 

Psychiatrists are ready 
to see you using 
LiveHealth Online 
Starting January 1, 2018 you can talk to 
a psychiatrist online to get help with 
managing your medications. 

 
 
 
 
 

Now you can visit with a board-certified psychiatrist face-to-face through private and 
secure video from the comfort of home using LiveHealth Online Psychiatry. Unlike 
therapists, who offer counseling support, psychiatrists are available to provide an 
evaluation and medication management to help if you are coping with a common 
behavioral health condition. 

 
Easy and convenient 
Most people wait an average of 42 days for an in-person psychiatry visit. But by using 
LiveHealth Online Psychiatry, you can visit a psychiatrist in 14 days or less1  whether 
you’re at home, work or on the go. All you have to do is sign up at livehealthonline.com 
or download the free mobile app to get started. 

 
Visits are private and secure 
During your first 45-minute evaluation, the psychiatrist will assess your condition, 
discuss past treatment options and make any updates to your medication. The 
psychiatrist can provide ongoing medication management support through 15-minute 
follow-up visits.2 

Scheduling an appointment is easy. Just visit livehealthonline.com or call 
1-888-548-3432. With your Anthem health plan the cost of an online 
psychiatry visit is the same as the cost for an in-person visit. As with any 
online visit, you’ll see the total cost before your session begins. 

 

Commonly treated conditions: 
 Anxiety 
 Stress 
 Depression 
 Bipolar disorder 
 Obsessive compulsive disorder 
 Post-traumatic stress disorder 

 
 
 
 
 
 
 
 
 

  
 

1 Appointments subject to availability. 
2 Prescriptions determined to be a “controlled substance” (as defined by the Controlled Substances Act under federal law) cannot be prescribed using LiveHealth Online. Psychiatrists on LiveHealth Online will not offer counseling or talk therapy. 

LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem Blue Cross. 
 

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 
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Sign up today 
At livehealthonline.com or 
using the free mobile app. 



LiveHealth Online
Health care is now virtually everywhere. 

LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



LiveHealth Online lets you interact with a 
doctor using live two-way video on your 
computer or mobile device—anywhere 
with an Internet connection. 

What if you could see a doctor 
whenever you needed to—with no 
exhausting doctor search, no juggling 
appointment times, no commute time 
and no waiting rooms? 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.

The doctor is in … 
anytime, anywhere

What is LiveHealth Online?What is LiveHealth Online? 2



That was a quick overview of 
what LiveHealth Online is.

Now let’s take a look inside the 
program with this video.

LiveHealth Online videoLiveHealth Online video

Watch and learn. 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.
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http://cdn9.fliqz.com/dd5b7e2321a649a58794ecb240532c5a.mp4


WHAT?
Secure video access to in-network, board-
certified doctors.

WHERE? 
Anywhere with an Internet connection.

WHEN? 
24 hours a day. 7 days a week. 365 days a 
year. 

HOW MUCH?
The same price (or less!) than a regular 
doctor visit. You can pay by Visa, 
MasterCard or Discover.

WHY?
It’s secure, easy to set up and saves you 
time and money—you can even link your 
account to your favorite pharmacy. 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.

What is LiveHealth Online? 

Health care when and 
where you need it
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Up to 90% saved time. 
“I will definitely use it 
again.  I saved at least 
three hours by not going 
in to the doctor—and a 
ton of cash!” 

Over 90% patient 
satisfaction. 
“I am very impressed 
and will continue to 
recommend this service 
to friends, family and co-
workers.” 

85% completely 
resolve their 
medical issue. 
“I was able to get 
things taken
care of in less 
than ten minutes.” 

LiveHealth Online testimonials

Say “ahhhhh.”
LiveHealth Online is seeing 
some great results.

But you don’t have to take our word for it. 
Here’s what people are saying: 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.
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You just enter your: 
• Name
• Date of birth
• Gender
• State
• Zip code
• E-mail address
• Insurance ID number

And you’re in. 

Easy sign-up

The two-minute sign-up
Getting started is just that 
fast.

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.
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Once you’ve signed up, all you have to do is:

1 2 3

Sign-in. Choose a doctor. Begin your
consultation. 

Getting started

Using LiveHealth 
Online is as easy as 
1-2-3.

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 7



Mobile options

LiveHealth Online goes 
where you go. 

Mobile options

LiveHealth Online has great 
mobile options—our app is 
available on both iOS and 
Android devices. 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.
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Telehealth laws are changing all the 
time—LiveHealthOnline.com can 
help you stay up-to-date on how 
they affect this service in your state. 

Right now: 
• LiveHealth Online is fully 

integrated with Anthem’s claims 
and benefits. 

• You can check 
LiveHealthOnline.com for 
availability in your state. 

• Doctors cannot prescribe 
controlled substances or lifestyle 
drugs. 

State regulations

A state of health

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 9



And you’ll see the doctor. Now we’re 
going to walk through a visit with a 
LiveHealth Online doctor—and he’ll 
answer any questions we have 
about how to get the most out of 
LiveHealth Online. 

Let’s try it. 

The doctor will see 
you now. 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.10



The doctor will see 
you now. 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.

• What are the common uses for LHO? 
• Do doctors have access to my health 

information?
• How does online care work? Do I need an 

appointment?
• How long does an online doctor visit 

usually last?
• How much does it cost to use LHO?
• How do I pay for my online visit?

• Will I be charged more by my doctor if 
I use LHO on the weekends, holidays 
or at night?

• Can I get online care from a doctor if I 
am traveling or I am in another state?

• How do I access the LHO mobile app?
• Who do I get in touch with if I still 

have questions? 

Common questions
11



We want to make sure you 
get the most of your 
benefits, LiveHealth Online 
included. Let’s discuss any 
questions you have about 
LiveHealth Online. 

Q & A

Ask us anything. 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.12



Anthem LiveHealth 
Online

• Quick, flexible connections with a choice of providers —
anytime, anywhere. 

• A way to get quality care without seeing the inside of a waiting 
room. 

• A fast, secure way to get the most from your Anthem benefits. 

Coming Soon to LiveHealth Online:
• Maternity nutrition
• Weight loss nutrition
• Behavioral health

We wish you the best of health—and the best health care 
options. 

Thank you. 
LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.13
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